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o
Oscar Howell

From: Susan Bonnell

Sent: Thursday, January 25,2007 12:35 PM

To: Oscar Howell; Denise Dunn; Heather Predham; George Tilley; Leona Barrington

Subject: key messages

Importance: High

Follow Up Flag: Follow up

Flag Status: Red

I have spoken with George and he is good with the following messages. Leona has spoken to Stephanie. She
apologized for the short notice (hrumph!) but can only extend her deadline to 2pm. Otherwise they would be
willing to do a follow-up story next week but we don't want that. Rather than speak to Stephanie directly, we can
send this to her and attribute it to you, so as to avoid opening up any other line of questioning that we would
rather not.

Leona can explain to Stephanie that, given the short notice, we are unable to do an interview but can provide the
short statements:

We are surprised by this information. It was our understanding that all individuals impacted by the review had
been contacted. The process of notifying individual patients has involved numerous individuals, physicians and
specialists, both within and outside the organization.

,n Eastern Health is now rechecking the list to verify with the physicians and specialists involved that these patients
'....-/ have all been contacted.

We encourage any individuals who were in the retesting group and have not heard from their physician or from
our organization to call our Client Services Officer at 777-6500.

G
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Susan Bonnell
Director, Strategic Communications
709-777-1-126 (1338)

1/25/2007
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ER/PR Retesting Key Messages (CONFIDENTIAL)

The Process:
Our first priority was and continues to be to our patients.

From the beginning, our reason for conducting this retrospective review was to ensure that patients
had every treatment opportunity available to them.

We take these matters seriously and we regret that this may have been stressful period for some of
our patients.

We are committed to ensuring that we provide a quality service in our laboratory.

Eastern Health is committed to disclosure; this is a private matter between patient and care provider
which we do not discuss publicly.

Eastern Health has acted through this processwith the best intentions for our patients.

The Results:
In the vast majority of cases tested and treated between 1997 and 2005, the patient's treatment was
confirmed appropriate.

117 patients have had recommended treatment changes. Some of the changes were related to
ER/PR conversion while others were asa result of the Tumor Board reviewing charts.

Error is a matter for the legal system and our quality review processes to determine.

The Test:
Testing for ER/PR is a complicated procedure with multiple steps.

This area of lab testing - immunohistochemistry - does not have standardized methods in this
country.

As in many areas of medicine, our understanding of ER/PR, from testing to the impact it has on
treatment, has advanced in the last ten years.

Our organization is one of very few internationally who have conducted a retrospective review of our
testing.

We are amongst the first laboratories in Canada to introduce a new testing system that improves the
consistency of results by automating many of the manual steps in the procedure.

The Lawsuit:
Everyone has the right to take Whatever action they deem appropriate and we must allow the legal
system to address the legal issues.

The outstanding statement of claim restricts our ability to discuss the details.
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