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CBC WEBSITE: Friday, June 1, 2007 | 6:16 AM ET  
St. John's lab problems flagged in 2003, memo shows 
Patient care could be jeopardized by problems, pathologist warned 
Warnings were issued about the largest 
pathology laboratory in Newfoundland and 
Labrador in 2003, two years before 
problems with hormone receptor tests were 
disclosed, internal memos show. 
A judicial inquiry is pending on flawed 
hormone receptor tests — which 
determined what course of treatment 
breast cancer patients should received — 
carried out at the Eastern Health lab 
between 1997 and 2005. 
A class action lawsuit involving about 100 
breast cancer patients was certified 
Monday at Newfoundland Supreme Court. 
Eastern Health has maintained it was not 
aware of problems at the lab until 2005, 
when samples were sent to Mount Sinai 
Hospital in Toronto for retesting. 
However, a June 2003 memo written by 
former pathologist Gershon Ejeckam lays 
out a litany of problems with the lab, from 
"grossly inadequate" staffing to "persistent 
[and] erratic results of immunostains." 
Ejeckam, who retired last year, wrote that 
the lab was doing tests in a location 
without proper humidity controls, which 
might affect results. 
He also warned about an ever-increasing 
workload, inadequate relief staffing and 
concerns about obtaining "reliable, 
reproducible and consistent results" with 
samples. 
Ejeckam, whose memo identified lab 
problems that extended beyond hormone 
receptor tests, clearly flagged the risks of 
not dealing seriously with quality issues. 
"Diagnosis based on inappropriate 
immunostain will surely jeopardize patient 
care and may even expose the [authority] 
to litigation," he wrote. 
The memo was sent to an administrator 
with the former St. John's Health Care 
Corp., one of the authorities merged into 
Eastern Health. 
The memo was obtained this week by CBC 
News. 
In response, Eastern Health released other 
memos on Thursday that suggest Ejeckam's 
concerns were dealt with, and that he was 
satisfied. 
Chief executive officer George Tilley 
maintains the concerns were a part of a 

routine quality control program within the 
system. 
"So what we shared with you today is a 
snapshot of a piece of quality control work 
that's been going on in the laboratory and 
in fact really shows some of the complexity 
of the organization," he said. 
The memos that Eastern Health released 
included an April 15, 2003, minute that 
shows that hormone receptor testing was 
suspended for six weeks because of a 
technical problem. 
Tilley said that the problems identified in 
2003 did not affect the diagnosis or 
treatment of patients. 
"Within months of that letter coming out, 
the person who oversaw that particular 
area signed off on the resolution to it," 
Tilley said. 
In 2005, Eastern Health became aware of 
inaccurate results of hormone receptor 
tests. 
In late 2006, the authority said that retests 
showed an error rate ranging between 10 
and 15 per cent. 
However, documents filed with the 
Newfoundland Supreme Court show that 
the error rate involving hundreds of 
retested samples is 42 per cent. 
Of 763 breast cancer patients who had 
tested negative, 317 had been given wrong 
results, according to an affidavit signed by 
Heather Predham, assistant director of 
quality and risk management with Eastern 
Health. 
Of those, 104 patients required a change in 
treatment, with 96 eventually being 
prescribed Tamoxifen, an anti-hormonal 
drug that has been clinically shown to 
improve a patient's chances of survival. 
A subsequent document filed with the court 
showed that 36 women who have since died 
had received inaccurate hormone receptor 
tests. 
The hormone receptor issue has been at 
the forefront of political debate for weeks, 
since CBC News reported the error rate 
outlined in the court affidavit. 
On Thursday, the Liberal Opposition called 
on Premier Danny Williams to replace Tilley 
as Eastern Health's CEO. Williams earlier in 
the week appointed Robert Thompson, the 
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province's chief civil servant, to prepare a 
pending judicial inquiry and to serve as 

deputy minister of health. 

 
 
 
CBC RADIO ST JOHN'S MORNING SHOW 6-8AM Friday, June 01, 2007 
LIBERALS CALL FOR CEO's RESIGNATION: The Eastern Health Authority has had its share 
of struggles of late, from faulty hormone receptor test results to a review of the work 
of a suspended radiologist. On top of that, documents released to the CBC now show 
that concerns were raised about the main lab at the Health Sciences Centre as early as 
2003. The Liberal opposition is calling for the resignation of “George Tilley”, CEO of 
Eastern Health. AIRED: 7:52 DURATION: 6:00 REPORTER: JEFF GILHOOLY 
 
 
CBC RADIO NEWS AT 7:00AM Friday, June 01, 2007 
CBC RADIO NEWS AT 8:00AM Friday, June 01, 2007 
PATHOLOGY CONCERNS: Eastern Health is trying to counter evidence that there were 
problems at its pathology lab as far as back as 2003. [Reporter “Mike Rossiter”; 
Eastern Health CEO “George Tilley”] AIRED: 7:02 A.M. DURATION: 1:30 REPORTER: 
NANCY WALSH 
 
 
VOCM RADIO NEWS AT 7:45AM Friday, June 01, 2007 
OPPOSITION WANTS TILLEY REMOVED:  The Opposition wants George Tilley removed as 
CEO of Eastern Health.  [“Gerry Reid”, Liberal Leader; “Danny Williams”, Premier]  
AIRED:  7:45 DURATION: 1:10 REPORTER:  VINCE GALLANT 
 
 
CFCB RADIO NEWS AT 8:00AM Friday, June 01, 2007 
OPPOSITION WANTS TILLEY REMOVED: The Opposition wants George Tilley removed as 
CEO of Eastern Health. [“Gerry Reid”, Liberal Leader; “Danny Williams”, Premier]  
AIRED:  8:01 DURATION: 1:10 REPORTER:  CHRIS GREENE 
 
 
VOCM RADIO OPEN LINE Friday, June 01, 2007 
OPPOSITION AFTER TILLEY: Host preamble. The Opposition is after the CEO of Eastern 
Health George Tilley's head. Gerry Reid says if the government is going to follow it's 
own logic by pushing aside the Deputy Minister of Health should put out Tilley as well 
for his part in the breast cancer receptor testing controversy. The Premier says it's up 
to the Board to decide if Tilley stays or goes. AIRED: 9:05 AM DURATION: 02:00 
REPORTER: BILL ROWE 
 
 
VOCM NIGHT LINE Sunday, June 03, 2007 
EASTERN HEALTH CARE ADS: Host Preamble - Eastern Health running full page ads in 
the Telegram this week to clarify issues related to Hormone Receptor testing and 
breast cancer diagnosis. She read the ad. The purpose of the ad is to clarify any 
confusion related to disclosure. She raises issue of red flags that were raised prior to 
2005. A memo to the St. John's Health Care Corporation in 2003 was read out. AIRED:  
8:08 DURATION: 04:00 REPORTER: LINDA SWAIN 
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