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Monday, May05, 2008 8:43 AM
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Fw: Additional Attachment to E-mail from Patriica Pilgrim of May 1, 2008
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For the ER/PR file. May be similar to related e-mail
so you may not need to print all the attachments.

Ken

Original Message ----
From: Goulding, Devon
To: Hoddinott, Lisa; Jenkins, Ken
Sent: Fri May 02 15:07:49 2008
Subject: Fw: Additional Attachment to E-mail from Patriica Pilgrim of May 1, 2008

FYI

Original Message -----
From: Dianne Smith <Dianne.Smith@easternhealth.ca>
To: boyd.rowe@lghealth.ca <boyd.rowe@lghealth.ca>; Goulding, Devon;
kmcgrath@centralhealth.nl.ca <kmcgrath@centralhealth.nl.ca>
Cc: Payne, Suzannei bparsons@cwhc.nl.ca <bparsons@cwhc.nl.ca>i theresa.blake@lghealth.ca
<theresa.blake@lghealth.ca>
Sent: Fri May 02 13:36:13 2008
Subject: Additional Attachment to E-mail from Patriica Pilgrim of May 1, 2008

My apologies, I neglected to include an atta'chment related to the pati.ent apology letter
as per the E-mail below. Please find attached a complete package related to this item.

Again, my apologies for any inconvenience this may have caused.

Dianne Smith, CPS

Executive Assistant to the COO of

Cancer Care, Quality and Risk Management

Eastern Health

Room 1345, Level I, Health Sciences Centre

St. John's, NL AlB 3V6

Telephone: 709-777-1318

Facsimile: 709-777-1347
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E-Mail: dianne.smith@easternhealth.ca
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From: Dianne Smith
Sent: Thursday, May 01, 2008 10:07 AM
To: 'boyd.rowe@lghealth.ca' i 'devongoulding@westernhealth.nl.ca' i

'karenmcgrath@centralhealth.nl.ca'
Cc: 'suzannepayne@westernhealth.nl.ca'; 'theresa.blake@lghealth.ca' i 'bparsons@cwhc.nl.ca'
Subject: Message from Patricia Pilgrim, COO Eastern Health
Importance: High

Cood morning,

Forwarding message below and attachments from Patricia Pilgrim, COo.- Cancer Care, Quality
and Risk Management, Eastern Health

As Louise has probably informed you, Eastern Health is sending a letter to all living
patients throughout the province who had ER/PR testing done. For your information, I have
attached this letter and accompanying information.

If you need further information or clarification, please call me at 777-1312 or E-mail:
pat.pilgrim@easternhealth.ca

Dianne Smith, CPS

Executive Assistant to the COO of

Cancer Care, Quality and Risk Management

Eastern Health

Room 1345, Level I, Health Sciences Centre

st. John's, NL AlB 3V6

Telephone: 709-777-1318

Facsimile: 709-777-1347

E-Mail: dianne.smith@easternhealth.ca
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Clarifying our approach to the hormone receptor test issue

Our Review of hormone receptor tests
Doctors and staff at Eastern Health and the other regional health authorities work hard everyday to .provide
the best patient care possible. This is why we took the unprecedented step of retesting estrogen and
progesterone receptor (ERlPR) tests. We wanted to ensure that the tests originally done were correct and
that our patients were offered the best treatment options available. We believed that if any patient could
benefit from retesting, this needed to be done. Our review involved:

1.
2.
3.
4.

5.

6.

What we have learned
As a result of what we have learned we have made improvements in our pathology laboratory to ensure the
public is provided with a quality service. We have made recommendations to government with respect to
how to improve our database and decision support systems and we continue to work with government
toward implementation of these long-term solutions. We have identified improvements that we would make
if we were faced with asimilar review in the future. We look forward to all recommendations from the
Commission of Inquiry.

CIHRT Exhibit P-3296      Page 3

Clarifying our approach to the hormone receptor test issue

Our Review of hormone receptor tests
Doctors and staff at Eastern Health and the other regional health authorities work hard everyday to -provide
the best patient care possible. This is why we took the unprecedented step of retesting estrogen and
progesterone receptor (ERlPR) tests. We wanted to ensure that the tests originally done were correct and
that our patients were offered the best treatment options available. We believed that if any patient could
benefit from retesting, this needed to be done. Our review involved:

1.
2.
3.
4.

5.

6.

What we have learned
As a result of what we have learned we have made improvements in our pathology laboratory to ensure the
public is provided with a quality service. We have made recommendations to government with respect to
how to improve our database and decision support systems and we continue to work with government
toward implementation of these long-term solutions. We have identified improvements that we would make
if we were faced with asimilar review in the future. We look forward to all recommendations from the
Commission of Inquiry.



Improvements to our Laboratory
Easter Health has made the following improvements:

(I Eastern Health had external experts visit our pathology laboratory to review the quality of the work
done there. These experts provided recommendations for improvement. We have implemented or
are in the process of implementing all recommendations from these external reviews.

(I We have designated the part of the lab that performs the ERIPR test as aseparate division with
three (3) designated technologists, a lab medical director, and other technical staff.

• Our technologists and pathologists in this division have received additional specialized training in
immunohistochemisry.

III We have established aQuality Management Program in this new
1& We have consolidated all breast cases for examination and r

pathologists.
• We are working with our provincial government to imple,' provin Jl~gcreditation program for

all laboratories in the province. This program will in ( ,:ljadopting a sefo~i~;nQ,Vincial standards and
reviewing all laboratories in the province to ens~rml:t" "dards are met. '\~IUh~

• We participated in anewly developed nationqh~@preaitation pro~ess for laboral" ,Ithrough the
Canadian Council on Health Services AccredH~n9Jil;program;,9{~~cognized progra' Jt,~rough which
national standards are set and institutions comp;ar~ltm~ir s.f?~g§s against these stanaards. We are
adopting recommendations made this revieW1,muJftiW'

'';:ltHhlh
Through all of this, Eastern Health is we offenWPLpatients the best possible service.

"\~l~llllp, .
'\ii.~Um:[~hi;
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