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“This one-day conference will focus on practical risk management strategies for
addressing issues faced by health care professionals and health care organizations

GENDA

in Newfoundland & Labrador.”

8:30 a.m. Registration

5:00 a.m. Welcome & Introductions
Greetings

9:20 a.m.

Lessons Learned: Rebuilding After the
Winnipeg Cardiac Surgery Inguest

Speaker: Catherine Tolton, General Counsel
Winnipeg Regional Health Authority

Topics to be covered:

% Physician recruitment and orientation

* Organizational structure and lines of
accountability

*  QOccurrence reporting

% Revamping the culture - “From Blame to
Education”

* Learning from our mistakes

Refreshment Break
Sponsored by:
Stewart McKelvey Stirling Scales

10:30 a.m.

N

10:50 a.m.

Panel Discussion: Treatment Options

for End of Life Decision Making

Chair: Eleanor Morton, Vice President, Risk Management
Healthcare Insurance Reciprocal of Canada

Panel:
Dr. Daryl Pullman, Medical Ethicist
(Health Care Corporation of St. John's)
Dr. Brendan Barrett, Nephrologist
(Health Care Corporation of 8t. John's)
Ms. Susan Norman, Lawyer
(Stewart McKelvey Stirling Scales)

“A panel discussion of the risk issues associated
with the end of life decision making from three
perspectives.”

Networking Lunch
(Light Lunch Provided)

12:00 noon
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1:00 p.m.

Medication Safety: Making a Difference

by Looking Beyond Blame

Speaker: David U, President & CEO
Institute of Safe Medication Practices Canad.

Topics to be covered:

* Medication error impact on patients and the
healthcare system

Current culture, practice and risk

Culture change and quality improvement
Leadership from different fronts

Effective error reporting system

Quality Improvement tools available
Challenges ahead
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Refreshment Break
Sponsored by: Walsh & Associates In:

2:40 p.m.

3:00 p.m.

Panel Discussion: Restraint Issues in Acu
Care, Long Term Care & Mental Health

Chair: Michael Boyce, Vice President, Claims
Healthcare Insurance Reciprocal of Canads

Panel:
Sherida Healy, Clinical Educator
(Health Care Corporation of St. John's)
Karen Bugden, Social Worker
(Health Care Corporation of St. John's)
Daniel Boone, Lawyer
{Stewart McKelvey Stirling Scales)

“A panel discussion which covers the institutional
family and legal perspectives.”

Closing Remarks
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4:30 p.m.
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