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Oscar Howell 
From: 
Sent: 
To: 
Cc: 

Heather Predham 
Wednesday, May 16, 20074:57 PM 
Pam Elliott; Pat Pilgrim; Oscar Howell; Susan Bonnell; George Tilley 
Nancy Parsons 

Subject: erpr 

Hi all, 
I just wanted to give you an update on the calls we (Nancy mostly) has received today re: ER/PR 
1.A I ady called concerned about the lack of information she received from her physicians when she was 

having diagnostic tests done. She was a bit upset previously but the media attention got her more upset. 
This has nothing to do with ER/PR 2.A I ady called asking whether she was retested. She is originally from Carbonear and is not on any of our 
lists so we are checking with the lab there to see if she was ER negative. From the information she told Nancy, Nancy feels that she’s a bit confused about the issue and that her biopsy was negative and she 
never had cancer. 

3.Husban d of a lady who died called. He had called last year and knew that his wife was retested and was a 
confirmed negative. He was just calling to make sure. 4.A I ady called saying that she had been called and told she was going to be retested, but she had heard 
nothing else. She was confirmed negative and she was noted to have been contacted. (This highlights the 
fact that all this was done verbally and maybe we should have written follow-up letters to all the confirmed 
negative???) 

5,Ano ther lady who converted called for information about the class action lawsuit. She was recommended 
for Tamoxifen but she was ER<1 0/pr<1 0 in 2000 and came back from Mount Sinai as ER 10 and PR 20....so she is one of the ones that didn’t change fundamentally, but the definition of negative changed. 6.Ano ther lady called saying she was ER/PR negative in 1997 and never knew anything about all this. When 
I spoke with her and checked her pathology she was ER positive 50-60%. I told her this and she’s OK with this. 7.Ano ther lady who was retested and is a confirmed negative called and wanted a copy of her pathology report. Nancy is arranging for her to get that 

We’ll keep you updated 
Heather 

Heather Predham 
Risk Management Consultant/ Assistant Director, Quality and Risk Management 
Southcott Hall, Room 1206 
100 Forest Road, St. John’s, NL, A 1A 1E5 
Telephone: (709) 777-6126 
Pager: (709) 570-9703 
Fax: (709) 777-8033 
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