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Denise Dunn

From:
Sent:
To:
Cc:
Subject:

Attachments:

Globeand Mail
Letter May 2007...

I Folks,

George Tilley
Thursday, May 24, 2007 3:47 PM
Susan Bonnell; Oscar Howell; Kara Laing; Nebojsa Denic(HCCSJ)
Stephen Dodge; Pat Pilgrim; George Tilley; Joyce Penney
Globe and Mail Letter May 2007

Globe and Mail Letter May 2007.doc

Thanks so very much for sticking together to work through this issue. Seems like an up
hill battle but in the end I still think we did the right thing. Clearly the story in the
Globe and Mail has to be responded to as quickly as possible. I have attached my edits to
Susan's original draft for your review and feedback prior to releasing.

Thanks
George
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Dear Editor:

1 read with dismay Andre Picard's "Patients suffer when labs get it wrong" and feel
compelled to correct a number of key points in this column,
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I would agree with Mr. Picard when he says that the general public places great faith in
laboratory testing. Although I am not a pathologist, one thing I have learned in last two
years is that the science of this test - immunohistochemistry .: Is-ii1"evo[v-ill g,-fi~i(r~~;ith" ,~'.'

new advancements.andp.n~~!_~~~n~~r:rg_~_~~~X x~~t_Q1;l_~ _~_~~.i_~i_?_r:t_~~ J?"~~~~_~~.~ _~:n~~~~~.::::: ~ .. ~':'::"~""':'"
more automated testing system for this purpose in 2004 was T based on,our desire to be on .. "
the leading edge and, moreover, to ensure that our testing was-as'c-o~sis-tent'as"-poss'i"bie---- ""\,'-'" "
for the benefit of our patients.

A core team of heath care providers were brought together at the time to make personal

comact ~i.~I~_~Y.~~X.~~!~gl.~.patient ~~.<??_~_~~! 8)_I~~U(~~~!~. _~~_ ~~.~~_?_~I.l.~i!~ ~ _~<? M_q~~1_1_t..~.i~~:.1) .
for estrogen receptor retestin2:. Y!.~ _<:tJ~"<?_~~~_ ~~f!1_~~~!-l:~_~~1.~~1<:l_ ~~~~_~y}~~_s,._And"ypost~~
information on our website and placed advertisements in the local newsp-apers.------ ... --
FUlthermore ~ _~?_ the. test results ~_~~~ Xt?~!-!~.ing.._!~_1!~ ~ _'0:~..I!!?I:~_~ _~~r~_ ~J~~~ _~yt?rx_ individual ,:::_
had their personal information, whether there was a change J~<?~ll.t~_~~r_ ~ri~i_I)_~l.tt??_jJt?~_\lJ! __
arnot.

Mr. Picard jumps to numerous erroneous conclusions, including assigning an error rate
for estrogen-receptor testing for an eight year period, but the most concerning point to me
is his assertion that we told breast cancer patients and the public nothing, In reality this is
quite to the contrary.

All patients who saw a change from the oriQinaJ test result were reviewed by an expert
panel includin2: oncologists. surgeons and pathoJo2:ists. From their review P?,,_?X~.~~ -"0/

patients whose results had chanQed were recommended for a treatment change" In
December 2006 when we released this infonnation,publicJxwe sRoke to this fieure:

P P

"fI~~~~_ Y'!.~?_ ~~y_~!_ ?:I)Y_~~.151:?~_~~~~ _~~~r:t?P!_!~ _~ ide the "~~~_\lJ~~: .qf!h~~ ~.e:yX~~I:JiL e~,,~~~~~~ ~~~~:: ~ -
focus on what we believedto .~~_~~1"~_~1)_<??_~ _~~·J!~~~J_R1t?~t?_~f.~J!.J<?}!-!1"~!~()_1?-:",,"_

A lot has changed in both laboratory medicine and oncology in the last ten years, and we
do not yet k.'1l0W what role these changing standards and practices may have had in our
changing test results.

Eastern Health believes in and practices full patient disclosure practices. And we are
committed to the cause of patient safety. In 2005 when we first became aware ofa
potential problem with ER-PR, we immediately began a review of the situation. we

When legal action was initiated, it was not.,Hne-xpected by me orJmyofthe.professionals
~~?_~~}y." !!1_Y.C?JXt?_~"!~ _~~5.~ 1?!'?~~?_~:. ~ !~_C!!'J X_~~~ )~:~Y:t?: f~ :~:~: a~~:e?~i~:f~~!~_ [qi-: Q~-~ :t?[(9r:t:i .-:::::::"
.£~t~~n!~!~~~,!l).J"i_~?_"f have "~X~DI.!Jg!~t "~l?_ take '!-?~!~.~_~~~! ~t:l_ -"_ W.~ J~~_~P.~~~ _t_~.~ J\l_~!~A~] _~Y~~~J!} ...'
and we have 'f _~~.t.~~ .~I?_ keep l1!K ~5_tJ!. that,_~l)_<?~~1!_g_ the lega!_~l}_~~~l:~_!9_ .~.~ _txi_t?_4" f~5_~lY. In. ~_ \. "
COUlt of law and not in media. -".\' .()
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suspended our own service, we sought an external laboratory service on an interim basis
and we made what J consider to be a very bold decisiontP~t:'~.E:!YJ5~Q.~.~t~~_El?_~_~~?,~~J9T.. .,... - Deleted: evaluation process Ibat. ).

patients going back as far as 1997 and finally advised the patients of what we were doirl-g:~~ ultimately Jed us to the (
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retest all patients,

The reason why we undertook such an extensive review was that we believed that if even

one patient could benefit from §_l:l~I_l__~_0.f?~~~!~1]-,_YY_~_~.~~~~_(H~.El!"!~!-!~·~1'~h~~_El~~!Y..p~rj~J.1.t. <, .. - -~fo;;;el;;;el;;;e;;;d~:~,;;;,,;;vi~'w~~~~~~~
had that opportunity. Deleted: had an obligation to ensure

And the very fact that we have done this retrospective, despite the anticipated reaction
that would follow _~_.~C?~~t~Jng.t~_~~<_~t?_!!!xJs~~~~~e_g~}!.,?~~~_~!_~~g~i~_~!!~I?~~_tJ:1_~ __ . -(Deleted: consequences

country has done - speaks to how far we are prepared to gO is supporting our
commitment to providing the best care possible to our patients.

George Tilley
President and CEO
Eastern Health
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